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Talking to elders?

Here are a few tips -)
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Face towards them
while you speak

Use simple sentences
while sharing information
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Encourage the use of
hearing aids or glasses

Approach the person
from the front and speak
into their good ear
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Allow plenty of time for
them to respond

Ask open-ended
questions and genuinely
listen
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Monitor and control your
non-verbal behaviour

Reduce visual distractions
& background noise
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